SOLID

INNOVATION

Solid Mobile Central™

Why choose Solid Mobile Central™ to handle your
wireless mobile sales force?

Because it’s automation saves you time and energy.

In this electronic world we live in, much of today’s business
information exchange takes place globally and invisibly. The
seamless and timely flow of information is essential to running a
competitive business and advantageous to both internal and
external customers.

Solid Mobile Central™ is a communications manager software
package that facilitates the movement of transactions between Solid
Sales Pro™ and Solid Business Central™ or your accounting
system. All transactions created by Solid Sales Pro are
automatically uploaded to Solid Business Central or your office
accounting system. Updated customer and pricing information is
simultaneously downloaded back to the handheld. Solid Sales Pro
multiple concurrent sessions via all types of communications media.

Mobile Central manages the flow of information between your office
computer and any mobile computer in any location including the
warehouse, routes or retail store. While Solid Sales Pro is running
on your mobile handheld computers, Solid Mobile Central performs
as a communication link between these systems.
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Connectivity

Unattended connection handling; it's like watching paint dry

Handle multiple concurrent sessions, via any combination of IP, modem, or serial sessions
Separate connection logs are maintained for each mobile unit

Local serial communication port support

Modem and multi-port card support

TCP/IP support for network or Internet connectivity

Data compression is used resulting in very fast connection times

Automated Information Exchange

Customer routing groups including name, address, phone numbers, contact information, notes, account balance,
credit limit, tax status, and purchase order requirements

Inventory items including product code, bar-code, description, list, cost and wholesale prices, discounts,
environmental charges and tax information

Stock transfers containing inventory quantities to be loaded to the truck or location

System configuration - passwords, user IDs, configurations.

Programming - new programming is automatically sent to the hand held

New route sales invoices, credits/returns and amounts received on account

Inventory counts of on-hand quantities for the warehouse or truck

Outgoing stock transfers which have been created on the mobile

Settlement of daily handheld sales transactions

Reporting

Connection results - a complete log of all connection results can be viewed or printed; this includes new
transactions and new customers

Error Conditions - Error conditions regarding duplicated or incomplete transactions or customer records are
automatically reported and managed

Virtually all the features of this powerful product are simultaneous and automatic, leaving you task-free
and worry-free. You'll enjoy the free time on your hands!



